5: “Vamos de compras” Let’s go shopping

This is Carmen and Luis. They’re very busy, aren’t they? But what are they up to? Have they lost something? Are they preparing to move house? Cold, so cold.
They’re making a Shopping list. Because they already know:

Always before you go out to shop,

A list won’t catch you on the hop. 

LET’S GO SHOPPING

This couple has answered the questions:

What do I need to buy? How much do I want (or can I afford) to spend? 

The choice of place where you are going to go shopping is very important. Here you bear in mind the hygiene, the quality, the prices, attention shown when served, after-sales service, etc, etc. 
They look at the window displays where they can see the prices so they can compare and they know that:

In the window they must not hide 

The prices we will be charged inside.

Carmen and Luis put logic into practise. For the daily things they want to buy they go to a shop they trust on their way home. When they buy other things they look for more.

Never forget, before you buy
Compare prices and quality, with a careful eye.

In the gift shop Luis wants to buy an old camera that was inside the shop. But he couldn’t, because it was part of the decorations, as the notice said. 

LUÍS: Could you show me this camera, please?
SALES ASSISTANT: No, it’s not for sale.
LUÍS: Not for sale? Why isn’t it for sale?
SALES ASSISTANT: It’s part of the décor..
Anything in the shop is yours to buy,

But the decor is there to catch your eye.

SALES ASSISTANT: They’re excellent chairs. I’ve got them in my house and I’m delighted with them.
CARMEN: Do you think so? I’m not sure…What are their features? Are they good quality? Well, how much do they cost?
SALES ASSISTANT: They’re marvellous.They cost 111 euros each.
CARMEN: Each? Wow, that’s expensive! And anyway, that’s not the price we saw in the window.There it says they cost 98 euros.
SALES ASSISTANT: That must be the price before or without VAT. The price is what’s on the chair. You see, 111 euros.
If there’s a doubt the shop will know,
The price to pay is the one on show.
They know also that prices for the public must include VAT and the prices in the window must be respected. 

LUIS: Hello, good morning.
SALES ASSISTANT: Good morning, how can I help you?
LUIS: Look, I was here last week and I bought this garment and now I don’t like it, I feel strange in it, I’d like to know if I can change it.
SALES ASSISTANT: I’m sorry sir, that’s not possible. The garment is fine, and has no defects. 
I’m very sorry but we can’t change it.

LUIS: What? Are you saying that I have to keep the garment even though I don’t like it, and after all it cost me?  

SALES ASSISTANT:
You should have thought about it before, don’t you think?

CARMEN: Well, I’ve also got a problem. I bought an umbrella a few days ago and it rained today, and when I opened it, it broke.
SALES ASSISTANT: Let me see. You’re right. What a disaster. Don’t worry Madam. If you wish you can take another umbrella or if not we’ll give you your money back
CARMEN: No, I’ll take another umbrella. It’s a tobacco colour.
SALES ASSISTANT: Tobacco, here you are.
CARMEN: Thank you very much. 

If there’s something wrong with what you’ve bought 
Your money back, or another sort. 

It’s Sales Time!
But beware, make sure you don’t confuse sales with bargains, clearance of stock, or sales promotions.
Each of these special types of sales has their own peculiar characteristics.

For example: sales can only take place during two periods of the year: one in winter (normally in January) and the other in summer (normally in July).

During sales the price comes down but not the consumers’ rights. That season’s products must go on sale, but at a cheaper price. It is not possible to manufacture products especially for sales, nor sell in the sales products that are have deteriorated or are in poor condition.  
Products in sales (which are to last no longer than two months during each period) must have two prices on display to the public: the previous price and the sales price.

In the case of clearances the reason for such must be clearly visible, change of business, refurbishment work, reasons of force majeure, etc .. the period of time will be different, for closure, a maximum of a year; clearance, three months maximum, sales, two months-

A Seconds sale refers to the sale of products in a deteriorated state, out of use or no longer made. 

These products must have been on sale for at least 6 months previously although this requirement does not apply to shops devoted specifically to these kinds of sales.
If products are placed on sale as being deteriorated the reason for such should be indicated.

Sales promotions are aimed at boosting the sales of certain products. Unlike the seasonal sales, sales promotions can take place at any time during the year.

But beware, in sales, promotions, bargain buys/seconds, in offers… we can buy products we don’t necessarily need or buy more than we need.

Think before

Then buy in the store.  

When buying something made to last, the consumer must check that in the contract that he signs when buying, that all the guarantee and complaint conditions are clearly expressed. 

The guarantee must state who will undertake to make the guarantee effective and the rights of the title holder, expressing limitations.

During the guarantee period the user will have the right to free repair of the faults the product may have, as well as the right to damages that arise from these defects cause, enabling the user to demand the opportune liability.
The consumer has the right to change the deteriorated object, or in turn, reimbursement of the price paid.

When buying, the consumer must know their rights and obligations. They must act in a responsible way when it comes to sales, seconds and promotions. A reckless pursuit of products can be dangerous.
The consumer must be given information, compare prices, choose the best way to pay, and when necessary ask for the guarantee and the right for reimbursement.
And of course,       it’s very important to know how to claim

                           The Arbitration System is there for your gain!
